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Digioh has three user types with different permissions:

e Account Administrator (User): owns the account email; can add Sub Users and manage all

account settings (such as billing).

e Super User: Can access and manage multiple accounts. Once a super user is created, accounts

must be assigned to them so they can manage those accounts.

o Asuper user can create other super users and assign them accounts.

e Sub User: added under an account with limited permissions set by the Account Administrator.

Role capabilities overview:

Access Super UserAccount AdminSub User
Maintain campaigns Yes Yes Yes
Create sub users Yes Yes Yes
Manage sub users Yes Yes No
Manage integrations Yes Yes Yes
Manage multiple accounts Yes No No
Create super users and assign accountsYes No No
Account Billling Yes Yes No

If you are looking to add, modify or remove users, check out our this help article.


http://help.digioh.com/docs/managing-users-in-your-account

