How to install the Digioh Shopify app

Last Modified on 06/25/2026 9:14 am EDT

With the Digioh Shopify app, you no longer need to paste a JavaScript snippet into your theme. Install
the app once and Digioh.js stays in place, even when you publish a new theme.

Step 1: Access the Digioh app and confirm your
Shopify account

Open the Digioh app in the Shopify App Store: https://apps.shopify.com/digioh.

On the app page, confirm you're signed into the correct Shopify store. Click your profile icon in the top-
right corner of the Shopify admin to check.
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Step 2: Install and connect your Digioh account

1. Once you've confirmed you're in the right store, click Install:



Install app

@ Digioh
Digioh LLC

This app needs access to:

View personal data
Customers, store owner, content providers

View and edit store data

Customers, products, orders, store analytics, Online Store

Why does Digioh need data access? Check their Privacy Policy.

2. Shopify opens a new page that asks you to connect your Digioh account.

3. Click Install again. A second modal opens so you can link your Digioh account:

Drive Conversions,
Everywhere

Where most quiz and pop-up solutions stop is where Digioh begins; it's
why over 2,000 DTC brands trust Digioh’s zero party data and
personalization suite to fuel their growth.

Create unlimited guided selling quizzes, popups, forms, surveys, and
more with Digioh.

300% increase in conversion rates
{2} 10% increase in average order values
2l 20% of total email and SMS revenue

2 500% more site visitors identified

Link Your Digioh Account

Note: Before clicking Link, make sure you're signed into the correct Digioh workspace in another
browser tab.

Step 3: Add a custom CNAME for Digioh

Set up a custom CNAME using the stepsin How to add a custom CNAME for Digioh.


http://digiohhelpdocs.knowledgeowl.com/docs/how-to-use-custom-domains-in-digioh

Step 4: Enable Digioh.js on your live theme

1. Inthe app dashboard, click Enable Theme Extension:
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Use this personalized guide to get your app up and running.
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2. Click Open Theme Editor.

3. Inthe Shopify Theme Editor sidebar, find Digioh Embed and toggle it On:
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4. Click Save in the theme editor.
5. After saving, you'll see the Digioh script load on your live store:

Important: If you previously added Digioh.js to your theme's <head> manually, remove that snippet now
to avoid loading the script twice.

Why this matters

e Digioh's JS stays attached to your live theme automatically.
e |fyou publish or switch to a new theme, the Digioh Embed toggle is your reminder to turn it on,
eliminating lost campaigns or quizzes after theme updates.

FAQs and troubleshooting



e My campaign isn’t firing.
o Confirm Digioh.js is toggled on in the Theme Editor.
o Make sure you've removed any old manual snippet.
o Testina private orincognito window using a test campaign that uses a Current Page URL
Contains ?DIGIOH_TEST display rule.
e What about my post-checkout survey setup? You configure surveys from the same app
dashboard under Checkout Settings. No spreadsheets or manual webhook steps required.

That's it, Digioh.js is now wired into your Shopify store and will stay in place across theme changes!



