How to view Activity Logs in Digioh
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This article explains what each Activity Log means. Activity Logs in Digioh are a great way to

understand recent changes in your account and investigate any occurrences. In this guide, you'll find

simple, friendly descriptions for every action you might see in your logs.

How to access logs:

Logs are accessible in the account profile dropdown:
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Logs can also be downloaded:
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In the Digioh Ul you'll typically see these columns in the Recent Activity or Activity Logs table:

Column

What It Shows

Internal event ID

High-level category of the change

When the action occurred (account set timezone)
The person who performed the action



DescriptionBrief detail on what changed (e.g., Campaign name, ID)

Tip: Need more context? Click the Download icon mentioned above in the Ul to export all logs in CSV

or JSON — this export includes additional columns like Accountld, AccountEmail, CampaignlID,

IntegrationlID, ABTestID, CustomdJavascriptlD, and more.

What Each Action Means

Here's a list of ChangeCategory values you'll encounter, with down-to-earth explanations:

Account-Level & Metadata

These are usually updates done by Digioh admins, such as your Account Manager or the Support Team.

Changed Account Email from X to Y : Your primary account email was updated.

Changed Allowed SubUsers Limit (N): The maximum number of SubUsers allowed was changed.
Submissions Tab is now visible for this account : You can now see campaign submissions in the
ul.

Updated Account Level Metadata: Global settings (like branding, defaults) were tweaked.
Updated Account Profile Data: Basic account info (name, logo, contact) was edited.

Publishing Lock Updated: Publishing live is locked/unlocked. You can still publish the account in
Qa mode.

Campaign Management

Added Conditions to Campaign: New display rules were added to this Campaign. This does not
indicate which specific condition was added.

Archived Campaign: This Campaign was moved to the archive (it's inactive now).

Campaign unpublished: This Campaign was taken off your live site.

Created New Campaign from Theme T (Campaign B) : A brand-new Campaign was created up
using one of our themes.

Added/Deleted Breakpoint for Campaign: A breakpoint was removed from this Campaign - such
as the mobile version.

Duplicated Campaign (Source CampaignID = X) : We made a copy of the campaign. This is useful
to see where a campaign originated from.

Locked/Unlocked Campaign: Editing rights for this Campaign were locked or unlocked.
Preview Campaign: A Campaign was previewed. Previewing a Campaign also triggers an auto-
save.

Renamed Campaign: The Campaign’s name was changed.

Saved Editor Settings for Campaign : Your layout and view preferences for this Campaign were
saved.

Turned Off/0On Campaign: This Campaign was turned off (not applicable with single-box
publishing enabled).

Updated Conditions for Campaign: We tweaked existing display rules on this Campaign.

Files & CDN logs

CDN: A CDN, or Content Delivery Network, is a network of servers distributed globally that work together



to deliver content (like JavaScript, images, videos, and other assets) quickly to users.

Generate: A new creative file (image, font, etc.) was created.

Upload: That file was uploaded to our global CDN for fast delivery.

Purge CDN: The old version of the CDN was replaced with the fresh one.

Generate, Upload, Purge CDN: All three steps—create, upload, and replace—ran in sequence.
Publish Extensions Live/QA: Your custom extensions were pushed to live or QA.

Saved N files. : Multiple files (N of them) were saved at once.

Custom JS & Page Scripts

Added/Updated Custom JS (Boxes) After Form Validation : Custom code was added or updated.
Custom JS App #A was installed/uninstalled : A Custom JS app (extension)was added or
removed.

Saved Page JS - After Document Ready : Page-level scripts were saved to run when the page
loads.

Integration Management

Assigned/Removed Integration to/from Campaign: A third-party tool was linked or unlinked
from a Campaign.

Authenticated Integration with Iterable: We completed the connection setup with Iterable.
Created New Integration: A fresh third-party integration was set up.

Deleted Integration (ID =1): Integration | was removed from your account.

Duplicated Integration (Source IntegrationlD =1) : We cloned integration | for a new one.
Updated Integration: Settings for an existing integration were changed.

Multivariate (A/B) Tests

Created New MultivariateTest: A new multivariate test was started.
Finished MultivariateTest: That test was wrapped up.

Pipeline & Task Events

Pipeline: Name (ID): A data pipeline (ID) was defined or updated.
Pipeline Task: TaskName (ID): A specific step in a pipeline was defined or updated.

Ruleset Management

Added/Updated Conditions for Ruleset: Display rules in this ruleset were added or tweaked.
Created New Ruleset: A brand-new ruleset was created.

Deleted Ruleset (ID =R, Name =N) : We removed ruleset R(named N).

Duplicated Ruleset (Source RulesetID =R): We copied ruleset R.

Renamed Ruleset: The ruleset’s name was changed.

User & Permission Management

e Added New SubUser (email) by Admin (adminEmail) : A new SubUser account was created.

Removed SubUser (email): That SubUser account was deleted.



e Changed SubUser Password (email): A SubUser’s password was reset.

e Added/Removed SuperUser (email): A SuperUser role was granted or revoked.

e Added/Removed User Account to/from Permissions (UserID = U) : Permissions for UserID U
were updated.

Font & File Deletion

e Generated/Updated Font (FontName): A font asset was created or refreshed.
e Deleted File (ID =F, FileName = N) : File F (named N) was removed from storage.

Reach out to support@digioh.com for any questions!



