How to view pipeline logs
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After you've created a new Digioh pipeline and running tests, you may want to view the logs to confirm
that everything is working as expected and the correct data is being submitted. You can do that by
checking a pipeline's activity logs!

Loginto your Digioh account and select "Integrations”, you should see a list of all integrations,
connections, and pipelines in the account. Find the pipeline that you want to review and select "Edit
Pipeline":

Integrations

ID Name Type Dependencies &t Actions

68022 Iterable Production Connection Iterable Iterable Connections | Delete ®

68013 Iterable - Track Event Pipeline Edit Pipeline | Delete (c]

48010 Iterable - Update Profile Pipeline Pipeline Box Assigned: 1 Edit Pipeline | Delete (=]

68004 Iterable Add to List Pipeline Pipeline Delete @

48003 Iterable Sandbox Connection Iterahle Iterable Connections | Delete @
@

61574 Google Analytics Google Analytics Manage

Next, select "Activity":

€ Connectors Home

(41075) Iterable Add to List Pipeline

Show Details
a #5433 Create Profile Object  Type: Map Data + Condition B Edit W
v
+
a 65484 Subscribe Email toList  Type: Iterable API B Edit Conditions B Edit W
v
+

2 CE3e

On the next page, you'll see a graph showing showing the number of times the pipeline has run. On this
page, select "Logs™
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On the next page, you'll see a list of each time the pipeline has executed, when it occurred, and whether
is was successful or not. To see additional details for an individual execution, select "Details™:

ki Iterable Add to List Pipeline Logs

Date Processed Item Id Status Message

(UTC)

2024-02-09T16:06:16 Oec3de30-fd60-4fc8-acfO- [X| Pipeline Completed Detail
dd954066¢cc3e with Errors

2024-02-09T15:56:25 94eadfd3-fcal-4216-b2a2- v Pipeline Completed Detail
afe584870d1f

2024-02-09T15:56:02 9feefale-b42b-4ddc-blcé- v Pipeline Completed Detail
2c422c12d053

For a successful execution, you'll see a log entry similar to below. The log will show each step that was
executed by the pipeline, along with the individual success / failure of each step:



{ Back

Pipeline:

Pipeline Id:
Date Created (UTC):

Date Processed (UTC):

Duration (ms):

Item Id:

Status:
Message:
Status:
Trigger Type:
Task Results:

94ead4fd3-fcal-4216-b2a2-afe584870d1f

Iterable Add to List
Pipeline

41075
2024-02-09T15:56:25
2024-02-09T15:56:25
262
9deadfd3-fcal-4216-b2a2-
afe584870d1f
Success

Pipeline Completed
COMPLETE

TEST

MessageOriginal Data
Qutput:

copy £ s i
"email": "test12323@digich.com”

Task: 65483 Create Profile Object
Status: Ran, Success

Durationt ms

Message:

OQutput:

copy . s
"email": "test12323@digich.com”

Task: 65484 Subscribe Email to List

Status: Ran, Success

Duration228 ms

MessageSuccessfully completed iterable api pipelineTaskld: 65484
Qutput:

copy
"successCount": 1,

"failCount": @,
"invalidEmails™: [],
"invalidUserIds": [],
"filteredOutFields": [],
"createdFields": []

If, however, the pipeline fails, you can check the logs to get a more detailed explanation on which

specific step failed and why. For example, here is a pipeline that failed due to its connection using an

invalid APl key:
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Pipeline:

Pipeline Id:
Date Created (UTC):

Date Processed (UTC):

Duration (ms):

Item Id:

Status:
Message:
Status:
Trigger Type:
Task Results:

4170e0ab-0d39-41a5-ad72-cfc2cb31720b

Iterable Add to List
Pipeline

41075

2024-02-09T16:18:20
2024-02-09T16:18:20

321
4170e0ab-0d39-41a5-ad72-
cfc2cb31720b

Error

Pipeline Completed with Errors
ERROR

TEST

MessageOriginal Data
Qutput:

copy . ..
"email": "test@digioh.com"

Task: 65483 Create Profile Object
Status: Ran, Success

Duration3 ms

Message:

OQutput:

copy : et
"email": "test@digioh.com"

Task: 65484 Subscribe Email to List

Status: Ran, Error

Duration301 ms

MessageFailed iterable api pipelineTaskld: 65484
OQutput:

copy :
"msg": "Invalid API key™,

"code": "BadApiKey",
"params": {
"ip": "20.66.60.83",

"endpoint": "/api/lists/subscribe’

MessagePipeline Completed with Errors

Qutput:
{}
copy

Viewing the logs is a great first step in trying to diagnose any issues you're running into with a pipeline!
But if you ever need additional assistance, you can always email us via support@digioh.com and our
Support Team will be happy to answer any questions you have and assist with investigating any
problems you runinto!



