How to control multiple campaigns displaying
simultaneously
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By default, Digioh shows only one campaign at a time. If the Display Rules pass for two campaigns, the
highest-priority campaign appears first; when the visitor closes it, the second campaign appears. This
guide explains how to allow campaigns to display at the same time and how to use the Restrict
Campaign Simultaneous Display Extension to keep fine-grained control over which campaigns can co-
display.

Step 1: Enable simultaneous display in your Sitewide Rule

In the campaign list, select Sitewide Rules under the More dropdown.
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Enable "Allow multiple campaigns to be displayed simultaneously.” This turns off Digioh's default
one-campaign-at-a-time restriction, so any campaigns whose Display Rules pass will show together.

Note: Enabling this setting without the Extension in Step 2 can lead to situations like two pop-up
campaigns overlapping on screen. Follow Step 2 to add more targeted control.



Step 2: Install the Restrict Campaign Simultaneous Display
Extension

Install this Extension to restore fine-grained control. It prevents pop-up campaigns from overlapping
while still allowing the simultaneous display you enabled in Step 1.

1. Select Extensions under the account dropdown.
2. Find the "Restrict Campaign Simultaneous Display" extension.

3. Click Install, then Publish the Extension.

Once active, the Extension prevents two pop-up campaigns from ever displaying at the same time on a
page.

Step 3: Fine-tune display restrictions per campaign (optional)

To control simultaneous display at the individual campaign level for banners and sidebars, add one of
the following metadata values to a campaign via Campaign Metadata:

Metadata value Behavior

multidisplay_restrictPrevents this campaign from opening if another campaign of the same type is

: type already open (and vice versa).

multidisplay_restrictPrevents this campaign from opening if any restricted campaign is already open

s true (and vice versa).
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Note: Inline campaigns are exempt from these restrictions. Metadata applied to an Inline campaign
has no effect.



