How to Set up the Click to Call
Extension
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Sometimes you want visitors to be able to click a button and call a phone number directly. With the Click to Call
extension, you can configure any button in a Digioh Campaign to initiate a call with a single click.

Step 1: Install the Extension

1. Select Extensions in your account dropdown

2. Find the Click to Call extension and click install:
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3. Onceinstalled, click Publish to your site to activate it.
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You have installed or modified Extensions that are not yet live on your website. Click "Publish to Your Site" to make these changes visible to your visitors.
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Step 2: Configure your Campaign

1. Inyour Digioh Campaign editor, select the element you want users to be able to click to place a call - This can
be a button or a text element.

2. Add the metadata click_to_call. The value will be the phone number to call. Note: The value must contain at
least 7 digits after stripping non-numeric characters. Format examples: +14155551234 or 888-675-5555.
The extension strips dashes and spaces automatically.



Wrapper CSS

A wrapper is a container around a component where you
can apply CSS, like positioning and z-index.
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Button Metadata o

Button Metadata allows you to assign key-value pairs to
define additional properties or context for buttons.

Integration ID
Set an integration id to trigger on button click.

KEY VALUE

click_to_call 888-675-5555 + =

When a mobile visitor clicks the element, the extension triggers the user's phone and prompts the user to place the
call. On desktop, the behavior depends on the visitor's browser and whether a calling application (such as Skype or
FaceTime) is installed.

If a button is configured to trigger the call, most other button actions (such as closing the Campaign or navigating to
another page) will also execute alongside the call trigger. URL Redirects, however, will not trigger.



