How to Integrate with Customer.io
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What You'll Learn in This Article
e |ocateyour Customer.io Site ID and APl Key
e Setup and authenticate your Customer.io integration in Digioh
e Addtheintegration to forms, pop-ups, or landing pages
e Send first-party data to Customer.io in real-time without storing it on Digioh

You can use Digioh to create web forms, pop-ups, and landing pages that integrate with Customer.io's
robust platform. Digioh's Customer.io integration passes all emails (and other first-party data) to
Customer.io in real-time. You don't need to store any data on the Digioh platform.

If you are setting up a Digioh integration by yourself, we first recommend reading about Digioh
Integration Basics.

Follow these steps to integrate your Digioh account with Customer.io.

1. In your Digioh account, click on "Integrations”, "New Integrations," and select "Customer.io" in the
drop-down.

2. Enter your Customer.io Site ID and APl Key. Find these in your Customer.io account here.

Add New Integration

Friendly Name: [Customer.lO

Integration: ‘Customer.lO v

Site ID: ‘ENTER CUSTOMER.IO SITE ID ‘

API Key: ‘ENTER CUSTOMER.IO API KEY ‘

Box (optional): ‘ [None] v

3. Add the integration to a form (or forms) to send new form submissions to Customer.io in real-time.



https://customer.io/
https://www.digioh.com/partner/customer-io-integration-forms-pages
http://help.digioh.com/docs/digioh-integration-basics
https://fly.customer.io/settings/api_credentials
http://help.digioh.com/docs/how-to-add-an-integration-to-a-lightbox

