How do | configure Metadata?
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Metadata means "data about data", and is most commonly used for configuring campaigns with
parameters to control the behavior of Custom JS. This allows you to configure and maintain custom
campaign behavior without revisiting Custom JS. Best practice with Digioh JS is to avoid hard coding
parameters in Custom JS, and instead use Metadata where possible. We also recommend avoiding use
of the Campaign JS "include/exclude" by Campaign ID feature, and instead write your Custom JS to be
always on for all campaigns, while activating only when certain metadata is present. Metadata is key-
value pairs that can be configured throughout Digioh:
e At the Digioh Account level, e.g. for "global” configuration like a text-to SMS number or your API
endpoint URL.
e At the Campaign level, for data parameters that applies to an entire campaign, e.g. a Campaign
ID, or to enable/disable tracking.
e At the Campaign Page level, to configure page-specific behavior e.g. special form processing.
e At the Element level: text, button, image, html, e.g. to dynamically show or hide certain elements,
or change button behavior dynamically.
e Atthe Field level: name, phone, opt_in, custom_1, ..., e.g. to define a property name for CUSTOM_1
to pass to yourintegrations.

Note that all metadata is included in the Digioh HTML that injects onto your page, so do not put any
sensitive information such as secret keys into metadata.

Here's where to configure metadata:
Account-level: Admin > Account Metadata
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Campaign-level: Campaign Editor > Settings>Campaign Settings:



Campaign Settings
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CSS PROPERTIES AND VALUES
overflow:visible;

example: box-shadow: I0px 5px 5px black;

Campaign Metadata
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calc_source custom_10
calc_dest custom_11
calc_type sum
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range_dest custom_13
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Quiz Settings are Disabled

Want quiz related settings for this campaign? Just switch this on. Heads up: Campaign Settings will close.

Campaign Page-level: Campaign Editor > Page > Layout:
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Apply Current Page Layout To

SELECT PAGE(S)

Global Font

SELECT GLOBAL FONT
Arial

+ Add Custom Font
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Page Metadata
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Element-level: Campaign Editor > Page > Element:
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Button Basics

ENTER BUTTON TEXT
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Integration ID

Set an integration id to trigger on button click.

Button Metadata a

Button Metadata allows you to assign key-value pairs to
define additional properties or context for buttons.
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Field-level: Campaign Editor > Page > Form Tab > Fields > Field:
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Set Ghost Text or Default Value (optional) @D
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Using Metadata

Metadatais intended for use in Custom JS, and access functions are documented in the Digioh JS API

under Campaign Metadata Functions.

Tips and Tricks:

e Metadata configured on your Default breakpoint will act as the source of truth. When metadata is
updated on the default breakpoint and saved, it propagates downstream to all breakpoints.

e Metadatais case sensitive.

e Duplicate key names are allowed across different metadata types(e.g. page and element).

e Duplicate key names are not allowed in the same metadata section.

e Configured Metadata is converted into HTML element attributes and so keys must be syntactically
valid HTML attribute names. The HTML specification if very forgiving, but we recommend sticking
to lower case, underscore (_) separated key names.

e You may find it more convenient to access metadata using jQuery, e.g. S([my_metadata_key]),
but be aware that this will return values for metadata anywhere on the campaign, so you may need
to restrict the query to a specific campaign page, e.g. S(‘#epllayout’).find([ my_metadata_key])
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